Senior Brand Manager 

Lloyds TSB 

King street. M//CR Branch 

PO BOX 358

53,King st,

M60 2ES

Your ref: LM921/AEM    

THE LETTERS OF DR UMAR AZAM:  LETTER NO.   
To: Senior Brand Manager          

Dated: 6th November 2001
Dear Patrick Coop,
Thank to for your letter of 5/11/01. 

I’m not surprised that my account is overdrawn because as you may see from the record of transactions relating to my account,  an extraordinary number of large payments have to be made together. This, allied write the fact that no overdraft limit has been epitomised for me, has led o the urgency of the situation you point out.

On a number of occasions in the past, I have been charged a penalty of £10 f0r being slightly overdrawn, of only moderately overdrawn, e.g. by an amount less than £25! 

In your last letter you informed me that Lloyds TSB would be charging me £25per month & interest for being overdrawn.   

I expert to be in the black with in two months at most, so I just ask for a little patience from you. 

As I say, the banks are penalising phases don’t help a customer trying digestedly to escape from being in the red!!  I hope to pay £550 for car repairs, £500 for car insurance, £500 for diploma courses, plus the usual standing order payments for TV licence, hospital plan etc. within the next month or so. 

I’ve been a customer of Lloyds Bank since my days as a school- leaver in 1979, nut I have found that loyalty has not particularly made me valued to the bank & when it comes to reminders etc. the tones of letters suggests that I’m a new customer! 

LM921/AEM

Yours sincerely, 
Dr Umar Azam     
